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Certificate II (WRF20104)                  
 

 
Certificate II in Floristry is suitable for people who wish to commence a career path in 
Floristry.  All competencies are based on the Nationally endorsed Floristry Training 
Package, which includes  
• Floristry skills e.g. 
Basic and contemporary arrangements for all occasions, Hand tied bouquets for every day 
and special occasions, Basic wiring work like button holes and corsages, Commercial 
floristry with speed training,  Artistic Designs, Visual merchandising and Sketching skills, 
Colour theory and application for florists, Cut flower Care including conditioning techniques, 
Basic botanical knowledge including recognizing plant material and botanical  
features 
• Retail and Selling skills e.g. 
Customer service, Sale of products and services and practical application of Product 
knowledge, Maximising sales technique and reviewing sales performance, Safety in the 
Workplace, Workplace communication, Operate retail equipment, apply POS procedures, 
balance the cash register, stock take and rotation of stock and minimizing theft in a retail 
shop 
All of the above modules are mapped against Units of competence (see appendix 1) 
• Work experience: Application of practical skills in the workplace 
 
 
Duration:   25 weeks excluding school holidays 
Nominal Hours:  451 plus 50 hours work experience 
Start Date:   Rolling Intake from February to October 
Entry requirements:  Year 10 or similar  
English  
requirements: 4.5 Entry score under the International Language 

testing system 
 
Cost: $5500.00 includes all training, Assessments on and off 

the job, comprehensive course notes, coaching 
support through the Training Administration officer, 
1floristry text book & a professional tool Package. 
 

Would you like more information? 
Please ring or e-mail Dawn Harwood to find out more information about this 
course. 
 
 
 
 
 


